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1.4m square feet of retail and leisure

Top 20 of the largest shopping destinations in the UK

172 units

2770 parking spaces over 4 car parks

Annual footfall of over 16,000,000

15t best shopping destination in 2024 (Trevor Wood Associates)
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Footfall

Lettings

Vacancy rate

Lease renewals and upsizing

Car park usage

Dwell time

Sales data (increasingly important)
Rent and service charge collection
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National and Regional data footfall 2023 Vs 2019
@ Trend Summary B[]
UNITED KINGDOM / TOTAL MALL UNITED KINGDOM / TOTAL RETAIL SOUTH EAST ENGLAND / TOTAL MALL SOUTH EAST ENGLAND / TOTAL RETAIL LONDON / TOTAL MALL
¥ -19.1% ¥ -12.0% ¥ -14.5% ¥ -12.6% v -13.8%
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Z% Upsizing 18,000 sq ft to 43,000

@ Tripling In size to 19,000 sq ft

THE WORKS \M o
| More than doubling In size
Warren James

MOS S Poundland
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Upper mall Lower mall
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National vacancy rate

(BCR) — 13.9% ([ =87

| o > J
| ¥ % ) ¢
J . | ~ [¥ea -
| f . q
/ s .~ N f Y~ . X §
- * |' o el \ | f - S 1 W, % s
| L s > ' 7 s f ,‘ “"w “\_ 7 " ‘A. e ‘a'.',., =
| A\ \ | S ey i N
. ' 2 = | it 2 e
| [ ==3 e %, o - | - : Ly >3 -~
| - Iy - X - : == Q s "*.A.. \A “./ ','f‘f
| -’ - < ‘__.a' e T3 Fusr e .
\ > | > [~ " PRIMARK
\ ' | L X ”
| | o ——. > o -

Less than 10% Z

ot Py # |

Must not be complacent | —o? | NELE

| (-] |- ﬂm;“iwlfn )
.A...““ ‘ { /A’"? p “‘v:‘.":‘.

“ | MANGO - -

i - s
MY L TRTEu 1) NEXT | 77

‘ ’: - i f Becityd Mome | :

| | i IER | l E I |

| ‘ 2 [ ommse ..\“" | .l |
L - | == { [ [ |

Key Key

g Entrance g Car park ° Entrance Q Car park
Lifts Escalators e Lifts Escalators

Q Stairs m Tollets 0 Stairs m Tollets

|
|

Performance — Vacancy rate




INTU Early shift to leisure

SGS / Global Mutual True partnership working
Investment
Speed
Attention to detall
ransparency

Savills Wider industry experience
Cost reduction
Greater flexibility
Focus on catchment and community
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 Jul 20 John Lewis Closed -
» Jan 21 Unit surrendered £
* First unit opens Dec 23

SGS / Global Mutual — Investment / Speed



Retall & Lelsure

property management

REVENUE BY
BUSINESS

|

63 %

PROPERTY MANAGEMENT

37 %
|
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SHOPPING CENTRES UNDER

MANAGEMENT

OUR PROPERTY
MANAGEMENT
OFFICES

EH

SHOPPING CENTRES SQ FT
UNDER MANAGEMENT

Over 39,000

staff throughout the Americas, the UK,
Continental Europe, Asia Pacific, Africa
and the Middle East

9000+ 400+

staff Service lines

offices with 130+
in the UK

600+

70

countries

17

divisions
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Great value bus travel in your leisure

time and for your commute when you .
work within Atria Watford Qrriva

 Roof allotment
* Discounted bus travel

* Hygiene poverty appeal
« Gift swap

The

Don't let unwonbed gifts go o waste.
Swap themn for something you really

@ UPPER MALL NEAR APPLE want at The Gift Swap event atria watiors

Sustainability and cost of living



Challenge Approach

Volatile retail sector

Rising costs

Recruitment
Theft and ASB
Make the successes count

Brilliant basics
Keep costs low
Partnership approach

Constant review
Reductions where possible
Make every penny count

Focus on conditions

Retailers need to step up

Continue driving,
investing (money and
effort) and engaging
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Thank you
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